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ABSTRACT

The purpose of this research is to solve students' problems in improving speaking skills, especially in pronunciation and grammar. Problems with students' pronunciation and grammar make their speech difficult to understand. Poor speaking skills can cause misunderstandings in conveying messages in oral communication where the researcher focuses on improving students' speaking skills in daily conversation. The subject of this study was 36 students of class X at SMAN 2 Lhokseumawe. The research method used was an action research. This study conducted five meetings for two cycles. The first cycle was conducted in two meetings and the second cyle was conducted in one meeting. One meeting was for pre-test and the last meeting was for post-test. The intruments used in this study were speaking tests, observation check list, an observation list, and a questionnaire The result of the study showed that the students’ responses in learning speaking was good. They enjoyed the activities through Dialogue Technique in class by having a discussion, sharing, and cooperating well. The students’ improvement was proved by their speaking test results which increased from test to test. In pretest, all of students final scores were under 46.67. In the cycle 1 test, no one of them got final score less than 56.67. From the cycle 2 test, most of the students got final score more than 63.33. Then, the data of post-test showed that all of the students got score more than 73.33. Based on the result above, Dialogue Technique can be used as an alternative teaching technique to improve students’ speaking skill. I suggest the teachers to use a topic variation to make the learning process more enjoyable. Then, for the next researchers, they could use this study as a reference to do deeper research about teaching method. Finally, for the English learners, they should keep practicing speaking English every day to make their speaking ability better.
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INTRODUCTION
speaking is one of the important skills that should be learned by the students. The speaking skill for foreign learners is often difficult and hardly to understand specially when it becomes orally[1] This problem can be solving by practicing dialogues in classroom. This can increase learner’s motivation towards learning of English language. The main focus of dialogue is to overcome difficulties that we face as a foreign learner. The research results reveal that dialogues are an effective strategy to overcomeproblems we challengeas a foreign learner. [2]world has faced many desperate and serious affects in last decades. This results in the changing of environment of society. In this drastic world he says that learners should build strong speaking skills in English as this world is going towards globalization. Teachers should develop enthusiastic connection with learners, they can easily extract out the weaknesses that don’t make the learners confident. This is also helpful for learners in EFL classroom for their future.
[3] says that the study is conducted to see the effects of students speaking abilities through content based observation. This research is conducted by department of china. Observation and reflection is the part of this research. There are two main findings of this research one is that students can easily answer teacher’s questions in English fluently by content based observation. And secondly students can easily talk with their friends with the accusation of grammar in EFL classroom as foreign learners.
[4] states the solution to overcome the difficulties that encountered particularly in grammar and pronunciation. With poor grammar, a person cannot easily understand other’s point of view. The student cannot easily convey his\her message if he/she has poor pronunciation problem and it’s hard to understand by others. He says that dialogue is the most suitable and affective way to carry out these kinds of problems. If students are practicing their speaking skills through dialogue they are more likely to able to pronounce words better with grammar accuracy.
[5] conducts action research in which he says that improving speaking skills through games is one of the essentials as foreign learners. By games student’s pronunciation and vocabulary are improved. Students become more fluent and accurate in speaking skills in EFL classroom. He says that games are interesting activity for learners so that they can easily enhance their English speaking skills. [6]says that it’s a public concern that the students of Kenya do not have specific abilities in speaking skills for communication. They cannotable to carry on their conversation in English language. In this concern, he says that through classroom activities, students are able to speak fluently and get confidence in speaking English. There should be different class activities t that teacher can conduct in order to make affective students speaking skills as a foreign learners.
[7]States that speaking is the foremost way to convey your message in affective way. Without speaking skills, a person can not able to carry message cognitively. As English is Teaching speaking is not an easy job for teachers at the level of senior high schools. Speaking is categorized as a productive skill. It used speeched to express meaning to other interlocutors [8]. As a matter of fact, the students have some problems dealing with language skills, especially in speaking skills. The lack of practice both inside and outside the speaking classes is the dominant factor for students failed in acquiring speaking skills [9]. In addition, according to [10], there are some features that make speaking difficult. Those include clustering, redundancy, reduced forms, performance ariables, colloquial language, rate of delivery, stress, rhythm, intonation  and interaction [11]. Dialogue is one of the method based on communicative language teaching which provides “whole-task practice”, allows natural learning, and creates a context which supports learning” [12].[13] mentioned “dialogue as one of the examples of social interaction

activities compatible with a communicative approach which fluency and acceptable language is the primary goal”. Definition of Dialog Method According to Richards and Rodgers, Dialog Method is a method that focus on accuracy through drill and practice in the basic structures and sentences patterns of the target language. dialoghas many advantage that related with speaking and linguistic. The typical techniques of dialog method are emphasized the memorization, and mimicry. [14] provides expanded descriptions of some common or typical techniques closely associated with the dialogmethod : Dialogs memorization, backward build-up (expansion drill), repetition drill, chain drill, single-slot substitution drill, multiple-slot substation drill, transformation drill, question and answer drill, use minimal pairs analysis, complete the dialoged, and grammar games. but all the technique also can apply in Speaking class. The problems are located in the student need, the capacity of students, and the learning style of students. the most teachers is used by dialog memorization, repetition drill and complete the dialog.
Dialog is usually used in process of learning speaking, dialog is activity that consist of two people, dialog between two people are often used to begin a new lesson. Thus, dialog memorization is the activity where the students are memorized the line of the dialog and then they played the role of the characteristic in the dialog, and then practice in the font of class. The teacher could be repeat the dialog, and the student must be pay attention, and memorize the sentence pattern in every line, the step in dialog memorization are listen, repeat orally, listen, repeat, and so on until the students are master every line of the sentence.
Finally in this research the writer used Dialogue technique as an alternative approach  to create an active teaching learning process in order to improve student’s ability in speaking skill. In using technique, the teacher guides the students how to pronounce some words and expressions related to the certain situation discussed in the classroom. Afterwards, the students have to practice using the words and expressions in a conversation between two speakers. To make it more challenging and to know whether the students are able to link sentences, their conversations are based on cues written on two cards. The students should ask and respond using the words and expressions they learnt before.

METHOD
This research used the qualitative and quantitative data. The qualitative data were gained from the observation, questionnaire, and the documentations. [15]The major focus of action research is on concrete and practical issues of immediate concern to particular social groups or communities. It is conducted in naturally occuring settings, primarily using methods common to qualitative research such as observing and recording events and behaviours.
The quantitative data were taken from the result of pretest, cycle 1, cycle 2, and post test that used to prove the description. The results of all test were exactly used to support the qualitative data in describing the students’ achievement in speaking trough dialogue technique in their learning processes.

Procedure of Data Collection
The procedure of collecting the data of the research is presented as follows:
1. Testing
The first test was Pre-test. It was given in the first meeting to know their ability in speaking English before they got treatment. In pre-test session, the students were asked to Each student was asked to introduce him/herself in front of the class. The introduction included name, age, address, when and where they were born
2. Observing
The researcher observed the students’ responses and also improvement by using observation list and checklist. Based on the criteria in the observation checklist, the resracher gave check (v) when

the students did the criteria. The result from the observation checklist were summarized into observation list and describe based on the criteria in the observation list.
3. Using questionnaire
The researcher collected the information about students’ responses in the implementation of Dialogue Technique by using questionnaire in last meeting after doing the post-test. The students were asked to answer 15 questions related to their response and also their opinion about the treatment. The questions were Yes/No question, so the stduents can directly choose the answer based on their experiences during the process.
4. Taking documentation
The documentation was taken to support the data which obtained by taking photographs and recording the activities. The documentation of the research to be analyzed included the voice recording from the students.

Technique of Data Analysis
Data analysis is one way to solve research problems. Using data analysis can answer and test hypotheses. In answering research problems, researchers must analyze the data obtained from students. the researcher presents about the data analysis that was found during the implementation of the classroom action research in SMA N 2 Lhokseumawe. The primary data are pretest, cycle 1, cycle 2, and post test. The secondary data are observation checklist, observation list, and questionnaire. All data gained during the process were used to answer the question in research problem.

FINDINGS AND DISCUSSION
The Data of Pre-test Score
The pre-test result asserted that the students got the low mark in comprehension and task category too. The lack of understanding the task and sharing the idea were also the main problems of the students in speaking English. It was because they did not have enough vocabulary to speak up. They could not explain their idea in a good sentence and correct pronunciation. Moreover, most of the 47

students felt nervous so they only used limited vocabulary items and it influenced their speaking fluency. It showed in the data that some of the students produced sounds like [ee...] or [emm..] when they tried to find appropriate word. The following table displays the summary of the pre-test result:

Table 1 The Summary of Pre-Test score
	Category
	Range
	Frequency
	Precentage

	Poor
	0-49
	35
	100%

	Fair
	50-69
	0
	0%

	Good
	70-84
	0
	0%

	Excellent
	85-100
	0
	0%

	LOWEST SCORE
	40

	HIGHEST SCORE
	46,67



Result of Cycle 1
The next step was doing cycle 1 test. After ensured that all of the students understood the material, the teacher did the cycle one test. The purpose of this test was to measure the improvement of students’ speaking skills and to check the students’ understanding of the material they had learnt. Students worked with their pairs as previous. They were asked to make a dialogue based on the situation given. They could choose one of the three situations freely. The dialogue was the implementation of the expression they had learnt such as greeting, introduction, thanking, and leave taking.

Table 2 The Summary of Cycle 1 Test Result
	Category
	Range
	Frequency
	Precentage

	Poor
	0-49
	
	0%

	Fair
	50-69
	36
	100%

	Good
	70-84
	
	0%

	Excellent
	85-100
	
	0%

	LOWEST SCORE
	56.67

	HIGHEST SCORE
	63,33



Result of Cycle 2
In cycle 2, the score of students were better in mastering vocabulary and pronounciation. The vocabulary variation increased, because students learnt many vocabularies in group and along the treatment. The task understanding and the ability to synthesize the idea also improved. From those data, most of the students were able to perform well in speaking. The mean of the cycle one test was 70.09. It was already higher than The Minimum Criteria Mastery of Learning of English Subject of SMA N 2 Lhokseumawe that was 70.00. There were 24 students or 67% of the students who already achieved 60 more than Minimum Criteria Mastery of Learning of English Subject of SMA N 2 Lhokseumawe. It could be said most of the students now can speak English well.
The following table displays the result of the cycle two test:
Table 3 The Summary of Cycle Two Test Result
	Category
	Range
	Frequency
	Precentage

	Poor
	0-49
	
	0%

	Fair
	50-69
	12
	33%

	Good
	70-84
	24
	67%

	Excellent
	85-100
	
	0%

	LOWEST SCORE
	63.33

	HIGHEST SCORE
	76,67



The Data of Post-test Score
The last step of the classroom action research was post test. In this session, students were asked to make a description about their house. They were given a text as guidance. The teacher gave 30 minutes for them to prepare or ask something they didn’t understand about the test. For each student, the teacher gave 1 minute to tell about the house. After conducting all cycles, there were no students in poor or fair category. All of the students were already good in speaking English. The result was very satisfying. The students made a significant improvement in grammar, vocabulary, comprehension, fluency, pronunciation, and also task. Moreover, the mean of the post-test was
78.24. It was higher than 70.00 as the school’s Criteria Mastery of Learning. All students had passed the standardized score of the Criteria Mastery of the Learning.
The result of cycle two test showed 63 that the students spoke better than the previous cycle. It could be said the students’ speaking skill improved after the treatment in two cycles.
The following table shows the result of post test:
Table 4 The Summary of Post- Test Result
	Category
	Range
	Frequency
	Precentage

	Poor
	0-49
	
	0%

	Fair
	50-69
	
	0%

	Good
	70-84
	36
	100%

	Excellent
	85-100
	
	0%

	LOWEST SCORE
	73.33

	HIGHEST SCORE
	83,33


The data result from the pre-test up to the post-test showed that the students’ speaking skill increased relatively stable along the process of implementing Dialogue Technique in the two cycles

through the improvement of each component. The mean of grammar was 2.86 for the pretest, 3.00 for cycle one test, 3.00 for cycle two test, and 3.67 for the post test. While, the mean of vocabulary was 2.00 for the pretest, 3.00 for cylce one test, 3.92 for cycle two test, and 4.00 for the post-test. The next improvement can be seen from the mean of fluency: 2.94 for the pre-test, 3.28 for cycle one test, 3.72 for cycle two test, and 4.00 for the post-test. The other improvements could be seen from the mean of pronounciation 1.83 for the pre-test, 2.75 for cycle two test, 3.67 for cycle two test, and it increased to 3.83 in the post test. The mean of the pre test in comprehension also improved, 3.00 for the pre-test, 3.00 for cycle one test, 3.86 for cycle two test, and 4.00 for the post- test. The last component was task. The mean of the pre test in task was 2.00, while in cycle one test was 3.00. Then the mean of the cycle 2 test in comprehension was 3.67 and it increased to 4.00 in the post-test. 66
The following diagram is presented in order to deliver a clearer explanation about the students’ improvement in each test:
[image: ]

CONCLUSION
Based on the results of the research, The application of Dialogue Technique ran well and smoothly. The strategy was easy to be applied in teaching speaking to Senior High school students.
Moreover, the use of Dialogue Technique in teaching speaking improves students’ motivation and interest in learning English. The students got into the habit of speaking in English that they rarely did before. It is proved by the result of the improvement result from pre-test to post-test. The mean of the scores of the pretest is 46,67; cycle 1 test is 63,33; then for the cycle 2 test is 76,67; and the last is 83,33 for the post-test. Those scores were good enough; and it also increased from a test to another test. The collected data showed that Dialogue Technique can be an alternative strategy to improve students’ speaking skill.
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